
 Register Today 
Registration Fee: $3,000 
Discounts available for organizations 
registering five or more participants 
For more information contact:  
O. Ray Angle, President, The Etiquette Institute 
510-586-8364  |  angle@theetiquetteinstitute.com  

 

 

 

 

ETIQUETTE CONSULTING CERTIFICATE TRAINING 
NOVEMBER 21-22, 2025  | ST. LOUIS MARRIOTT WEST HOTEL  |  ST. LOUIS, MISSOURI 

 

   ELEVATE YOUR IMPACT 
• Advance employee professionalism 
• Develop your coaching skills 
• Become a certified etiquette educator 
• Access exclusive training materials 
• Earn a nationally recognized credential 
 

   TRAINING HIGHLIGHTS 
• Professional & dining etiquette 
• Networking & making conversation 
• Professional image & social capital 
• Presentation skills  
• Digital communication & workplace technology 
• Hosting, invitations & toasting 
• Etiquette consulting business basics  

 
 
 
 

Attending The Etiquette 
Institute certificate 
program was a great 
learning opportunity for 
me.  The sessions were 
engaging and 
enlightening. I enjoyed 
the dynamic interactive 
group experience.  

Adeola 
 

As a student support 
and career services 
professional, I aim to 
share this knowledge 
with students, 
helping them to 
confidently navigate 
the professional 
world.  

Sophie 
 

   ABOUT THE ETIQUETTE INSTITUTE 

   WHAT OUR CLIENTS SAY 

Established in 2002, The Etiquette 
Institute has certified nearly 600 
etiquette consultants - 30% from 
higher education. The Institute is 
currently led by O. Ray Angle, a 
nationally recognized career services 
leader with over 35 years of 
experience. The Etiquette Consulting 
Certificate is co-branded by Gonzaga 
University and The Etiquette Institute. 

 

The skills I gained have 
empowered me to teach 
etiquette more effectively, 
promoting respect, kindness, 
and professionalism among 
our youth, and have also 
instilled a profound sense of 
self-confidence in our 
students.  

Richard 
 

The approach to manners and etiquette 
was perfect! Never did I feel that the 
presenter was coming from a lofty or 
judgmental place but that the goal of all 
of this is respect for others — and to 
make EVERYONE feel comfortable in 
whatever setting they may find 
themselves – the ultimate in inclusion 
and belonging.   

Carrie 
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